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YCNYTE ®UKCHE TEJIE®POHUJE,
H 34/20

OrilTv rNnogALn o HABABUHN
1. MNopaumn o Hapy4uouy
Hasus Hapy4uoua: MEOMLUUNHCKU OAKYNTET
CeagvwTe Hapyuuoua: 18000 Huw, ByneBap ap 3opaHa huHhuha 81
MaTunyHm 6poj Hapyumoua: 07215282
MNB Hapy4moua: 100664516
BpcTa Hapyuuoua: ycTaHoBa (kateropvja npocBeTa-BUCOKO 0Bpa3oBam-e)
MHTepHeT cTpaHuua Hapy4duoua: www.medfak.ni.ac.rs
E-maun agpeca: javnenabavke @medfak.ni.ac.rs
TenedoH n 6poj dhakca 018/4533-001, nok. 124, dakc 018/4238-770
2. BpcTta noctynka HabaBke

NpeomeTHa HabaBka ce cnpoBOAM YNOCTYNKy HabaBke Ha KOjy Ce 3aKOH He MpuMemnyje y ckragy ca
ynaHom 27. ctaB 1. Tadka 1) 3akoHa o jaBHUM Habaskama (,Cn. MacHuk PC” 6p. 91/2020) n unana 71.
MpaBunHuka o 6nuxem ypehnsany noctynaka Habaskum Ha MeauumHckom dakynTeTty y Huwy.

3. MpeameTt HabaBke
MpeameT HabaBke 6poj H 34/20 cy ycnyre dukcHe TenedoHuje 3a notpebe MeanuunHckor dakynTeTa
YHuuepsuteTa y Huwy, y ceeMmy npema gatoj cneumdukauuju.

4. KoHTakTt: E-mann agpeca: javnenabavke@medfak.ni.ac.rs ;CysaHa Kpctuh, 018/4533-001, nok. 124;
dakc 018/4238-770

BPCTA, TEXHUYKE KAPAKTEPUCTUKE (CMELUNDPUKALIUJE), KBATTUTET, KOJIMYMUHA U ONMUC
AOBAPA, HAYUH CMNMPOBOHEHA KOHTPOJIE U OBE3BEHUBALA TAPAHLUUJE KBAJIUTETA, POK
M3BPLUEHKA, MECTO U3BPLUEHA UMUK UCTMTOPYKE ANOBAPA, EBEHTYAINTHE AOOATHE YCIYTE U CN

BpcTa TexHnuKe KapakTtepucTtuke (cneumndukaumje):

MpeomeT HabaBke je HabaBka ycnyra dukcHe TenedoHumje 3a notpebe Hapyymoua MeguumHckor chakynteta
YHuuepauteTa y Huwy.
Hapyunnay, cnpoBoan Habaeky ycnyre domkcHe TenedoHuje ca cnegehnm enemeHTMMa, 3axTeBuma U

ycnosuma. Hapyuunay nocegyje 10 ctanHpgapgHux tenedoHckux v 2 ISDN BRA npukrbyyaka, a npema
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cnepehoj cneumdukaumjn Ha nokaumju MegnunHckm dakyntet, Huw, Byn ap 3opaHa huHhiuha, 6p 81, Huw.
1. 018/4205090 CtangapgHu TenedOHCKM NpUKIbyyak

2. 018/4221296 CtaHgapaHu TenedOHCKM NpUKIby4Yak

3. 018/4226644 CtanpapaHu TenedOHCKM NpUKIbyyak

4. 018/4226712 CtangapaHv TenedOHCKN NpUKIbyyak

5. 018/4238770 CtangapaHu TenedOHCKM NpUKIbyYak

6. 018/4239310 CtaHgapaHu TenedOHCKM NpUKIby4Yak

7. 018/4530664 CtaHgapaHu TenedOHCKM NpUKIby4yak

8. 018/4530843 CtangapaHu TenedOHCKM NpUKIby4Yak

9. 018/4533001 CtangapaHu TenedOHCKM NPUKIbyYak

10. 018/4538333 CtaHgapaHu TenieoHCKN NpUKIby4vak
11. 018/4534335 ISDN npukrbyyak

12. 018/4570021 ISDN npukrbyyak

Y nocrnoBHMM nNpocTopujama y BnacHUWTBY MeanumHckor dpakynteTa y Huwy noctoju u y yHKumju je
TenedoHcka ueHTpana PANASONIC KX TDA 200, npeko koje ce ocTBapyjy pasroBopu. W3 Tor pasnora
noHyheHa ycnyra Mopa nogpxaBaTu HaBedeHy TenedOHCKYy LUeHTpany Tj. Mopa y noThnyHocTn 6utu
KomnaTnbunHa ca koM kako Pakyntet He 61 MMao HMKaKBe AogaTHeE TPOLLKOBE Yy BUAY Hagorpaghe nocrojehe
LeHTpane u KynoBuHe HOBE OMpeMe M OPYrmx pecypca, WTO 3Ha4yn ga noctusamwe nyHe KomnatmbunHocTu ca
HaBeJeHOM LenTpanom naga Ha Tepet usabpaHor oneparopa.

3a nosesuBare ueHTpane PANASONIC KX TDA 200 kopuctu ce cTaHOapAHU aHanorHu TenedoHCKM
NPUKIbyYak.

KBanuTeT, konu4mnHa u onuc ycnyre:

Ycnyre npeameTHe HabaBke Mopajy y cBeMy 6UTU y cknagy ca Baxehum cTaHgapauma v 3axTeBuma, u
ycrnosvma Hapyuunoua AedHNUCAaHUM KOHKYPCHOM JOKYMEHTaLNjoM.

[MoHyne koje He ucnywaBajy cBe yCrnoBe M3 TeXHWYKe crneundukaumje cmatpahe ce Heoarosapajyhum u
6uhe oabujeHe kao HenpuxBaTIbMBE.

Bpcta n HMBO kBanuteTa ycnyre dukcHe TernedoHuje mopajy butn y ckrnagy ca 3akoHOM O erleKTPOHCKUM
TenekomyHukauvjama, [MpaBunHMKOM O oNWTUM YycnosMma 3a obaBrbawe [AenaTtHOCTUM eneKTPOHCKUX
KOMyHMKaLMja no pexumy onwTter osnawhewa, paBunHMKOM O napameTpuma KBanuTeTa jaBHO LOCTYMNHUX
€IeKTPOHCKMX KOMYHUKaUMOHMUX Yycnyra u crnpoBohewy KOHTpone obaBrbawa AenaTtHOCTUM eneKTPOHCKUX
kKomyHukaumja (,Cn. rmacHuk PC*, 6p. 73/2011 n 3/2014) kao n gpyrum nponMcuma u rnoA3aKOHCKMM aKkTuma
KOjUM ce perynuviie obnacT enekTpOHCKUX TenekoMyHuKaLmja.

Ha 3axrteB [loHyhaya OsnawheHo nuue Hapyudvnoua he npegctasHuky [loHyhava omoryhutn yeug y
TenedOoHCKM NpUKIbyyak. 3axTeB ce NOAHOCK NUCAaHO.

TexXHU4KKn YCINnoBM U KapakTepucTuke, KBanimteT, KOJiIM4inHa U onuc ycnyre:
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- dukcHa TenedoHunja Mmopa GUTK ncnopyyeHa Nog3EMHUM NyTEM XUYHOT Meaunjyma, T.j. nyTem 6akapHe
napuvue, KoakcmjanHor kabna nnu ontuykor kabna ca ogrosapajyhmum cuctemom npeHoca npema TenedqoHCKo]
LueHTpanu Hapy4yvoua ca y Lernoctv u3BeeHUM NpUCTYNHUM nyTem, OOQHOCHO Y LlenioM pacnoHy o MecTa ca
Kora ce peanusyje ycnyra oo npocrtopuvja Hapyuyuoua.

Cea noasemHa uHdpacTpykTypa (kabnosu, kabnoBcka kaHanuaaumja) Mopa 6uTn NpaBHO perynucaHa.

- EBeHTyanHo noctaerbarwe gogaTHUX BogoBa-kabnosa nnu gpyrmnx ypehaja cHocu noHyhady, kao u ga nocne
nocTaBrbaka JogaTHE onpeme CBe eBeHTyanHe rpafeBnHCke pagoBe Ha Bpahawy y NpBOOGUTHO cTakwe objekTa
CHOCM noHyhau.

- Y cnyyajy npomeHe noctojeher onepatopa, TPOLLKOBE NpeHoca NocTtojehnx KopucHMYKnx 6pojeBa CHocK
n3abpaHu noHyhau.

- Y cnyyajy npomeHe noctojeher onepartepa pok 3a npenas y Mpexy apyror-nsabpaHor oneparepa (MHTepBan
Of, AaHa yroBapaha [0 akTuBMpara ycriyra) He Moxe 6utu gyxm oa 10 kanenHgapckux gaHa o4 AaHa
3aKkrbyyera yrosopa.

- N3abpaHun noHyha4y mopa omoryhutn Hapyuuouy 3agpxaBare noctojehux 6pojesa.

- Ycnyre ce peanuayjy UCKIbY4YMBO Npeko nocTtojehe onpeme Hapyuuoua.

- Hapyuunay Hehe BpLUMTM godaTHa ynaraka y onpemy.

- Hapyunnau 3agpxaBa npaBo oacTynawa of HaBeaeHue KonnimHe 6pojeBa TOKOM BpeMeHa y 3aBUCHOCTU Of
notpeba KopucHuka.

- 3HOC MeceyHe npeTnnarte no ctaHaapAHOM TenedOHCKOM NpuKIby4ky 1 no ISDN npukrbyyky He moxe 6utu
Behun og 550,00 guHapa 6e3 INOB.

-Y okBupy mMeceyHe npetnnarte lNoHyhay Tpeba foa ypadvyHa HajMawe 150 mMuHyTa GecnnatHor pasroBopa ka

bUKCHUM Mpexama Ha TepuTopuju Penybnunke Cpbuje, No TenedoHCKOM NPUKIbYYKY.

- MosmBeu ka cneumnjanHum cnyxbama cy 6ecnnatHu (nonumumja, XMTHa nomoh, BaTporacuu..)
- YcnocTtaBa Be3e, kao 1 No3mBu cepBUCHUX BpojeBa nsabpaHor onepaTtopa cy 6ecnnaTHu.

- YcnocTasrbarse ycnyre (pukcHe TenedoHuje mopa aa byae 6ecnnatHo.

- Hapyuunau He npuxsarta jeQHOKpaTHe TPOLLKOBE 3a peanu3auujy TpaKeHux ycnyra.
- O6e3beanTn HecmeTaH TenedoHcku caobpahaj npema MobunHoj TenedoHnju y HaunoHanHumM Mpexama.
- Ycniyre mehyHapogHor TenedoHckor caobpahaja Bpwunhe ce npema Baxehum LeHoBHULMMA NoHyhaya.

- JopaTHe ycnyre domkcHe TenedoHuje ce Hannahyjy no ctaHgapaHoM, Baxehem LeHOBHUKY noHyhava.

- LleHom ycnyra chmkcHe TenedoHmnje mopa ga 6yae obyxsaheHo yBohere 3axTeBaHux ycnyra, T.j.

NPUKIbyYeHe Ha TenedOHCKY MPEXyY - yCnocTaBbawe NPUKIbydKa, TeCTUpare, Kao 1 ogpKaBah-e

TenedoHCKe MpeXe 3a BpeMe Tpajarba yrosopa.

- 3ay3sehe noausa 1 NO3MBU Ha KOje HUje OAroBOPEHO ce He Tapudupajy (ycnoctasa Bese ce He Hannanhyje).
- O6payvyHckun nHTepBan 3a cBe nosuee n3 pukcHe TenedoHcke mpexe nsHocuhe 60s.

- KopucHuukn cepsuc mopa 6utmn goctynad Hapyumouy 24 cata, 365 gaHa y roguHu.

- MoHyheHe ueHe cy (punKcHe y AMHApPCKOM M3HOCY 3a BpeMe Tpajaka YroBOPHOr nepuoaa.

- MapaHumja Ha NpyxeHe ycnyre Mopa TpajaTtn KOSIMKO U3HOCK Nepuop, Tpajakka yrosopa.

- Bpeme oasmBa y cniyyajy cmeTsn: Nog TEpMUHOM CMETHa nogpasymeBa ce [a ycryra Huje pacrnonoxmsa unm
Aa je ymareH HMBO KBanuTeTa ycnyre y 0gHOCY Ha KBanuTeT ycryre Koju je yroBopeH. Bpeme ogauea je
BPEMEHCKWN MHTEpBan Koju NpOTEKHEe O TPEHYTKa Npujema npujaBe CMeTh-€ 40 TPeHyTKa Kada oBralheHo
nuue OnepaTepa, KBannduKoBaHO 1 CNOCOBHO Aa NpyXu 3axTeBaHy yCnyry, OCTBapu unmv nokylia ga octesapu
KOHTaKT ca KOPUCHMKOM Yy LnIby pasmeHa nHgpopmaumja o Hactanoj cmethwsn. OBaj pok He cme BuTtu gyxu og 1
(jeqHor) vaca.

- Pok 3a oTknakware KBapa 1 CMETHN Yy NpyXaky ycnyra: Bpeme 3a OTKSarwakhe CMETH:M j€ BPEMEHCKN Nepnog
Of TPeHyTKa npujaBe cCMeTH-e 4O TPEeHYTKa Kaga je ycnyra NoHOBO pacnonoxuea. Bpeme 3a NOHOBHO
yCcrnocTaBIbake ycrnyre He Moxe OuTn gyxe of 24 (ABageceTyeTMpun) Yaca OCUMM Y Crnyyajy BuULLe cune.
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YCJ10BU 3A YYELU'RE Y NOCTYITIKY HABABKE

1. [a je noHyhay ynucaH y EBugeHumjy onepaTtopa jaBHUX KOMYHUKaLMOHUX Mpexa Wu ycriyra 3a ycnyre
Koje cy npeameT HabaBke.
OOKA3: lNoHyhauy je y obaBe3n oa goctasm poToKonujy notepae o ynucy y EBmaeHumjy onepartopa
jaBHUX KOMYHMKALMOHMX Mpexa W ycnyra, 3a Yycnyre Koje cy npegmeTr HabaBke, KOjy u3gaje
PerynatopHa areHumja 3a enekTpoHCKe KOMyHuKauuje Wu nowTaHcke ycnyre Penybnuke Cpbuje
(PATEI), y cknagy 3a 3akoHOM O €neKTpOHCKUM KoMyHukaumjama (,Cn.rmacHuk PCY, 6p. 44/2010,

60/2013- ognyka YC un 62/2014).

2. [a noHyha4 y 3agHux LWEeCT Meceum Koju npeTxone Mmecely objaBrbuBara nosvsa 3a NogHoLEHe
NOHyAa Huje 6MO HeNMUKBUAAH.
OOKA3: U3JABA (O6pasay 3. oge dokyMeHmauuje), Kojom noHyhay nog nyHoOM matepujanHom u
KPMBUYHOM OAroBOPHOLUNY NOTBPRYje Aa ucnywasa ycnose 3a yvewhe y nocTynky Habaske

3. [a 3a usBpLuene npegMeTHe HabaBke MMa, aHra)koBaHO No OCHOBY YroBopa o pagy (Ha ogpeheHo nnm
HeogpeheHo Bpeme) nnu Yroeopa Kojum ce perynuule pag BaH pagHor ogHoca: - Hajmake 2 (4Ba)
ANNNOMMpaHa UHXerepa (enekTpoTeEXHUKE /NN eNekTPOHKKE N/Mnn ANNNOMUPaHOTr UHXeHepa 13
obnactu UT) n Hajmatrbe 5 (neT) pagHuka - TexHuyapa ogroeapajyhe cneumjanHocTtu
(enektpoTexHunyap, TT enekTpoTexHmnyap 1 cn.).

AOOKA3: U3JABA (O6pasay 3. ose dokyMeHmauuje), Kojom noHyhay nog nyHoM matepujanHom u
KpMBMYHOM ogrosopHoLwhy noTephyje Aa ncnywasa ycnose 3a yvewhe y nocTynky Habaske

KPUTEPUJYMU 3A JOLEITY YT OBOPA

1. Kputepujym 3a nopeny yroeopa

M360op HajnoBosbHWjE NoHyAe he ce M3BPWNTU MPUMEHOM KpUTepujyma ,,EKOHOMCKM HajnoBOSbHUja noHyaa“.

Pen. | HA3UB YCIIYTE Bpoj 6onoBa
op. (noHgepa)

1 LleHa meceyHe npeTnnaTe no ctaHgapaHOM TeNedOHCKOM NpUKIbyyky | 20

2 LleHa muHyTa pasroBopa y MecHoM caobpahajy 6e3 NB 20

3 LleHa muHyTa pasroBopa y mehymecHom caobpahajy 6e3 1B 10

4 LleHa mmHyTa pasroBopa ca mobunHum 6pojesnma 6e3 NAOB 50

MeTope ouesuBaHa
1. UEHA MECEYHE MNPETNNATE MO CTAHOAPOHOM NMPUKIBYYKY
Kopg oBor kputepujyma ouermBahe ce LeHa MeceyHe npeTnnarte no npukrbyyky 6e3s MNAB-a.
MoHyheHe ueHe Tpeba 3aoKpyXMTK Ha ABE Aeunmarne.
M3HoC npeTnnarte no jeAHOM NPUKIbY4YKY He cMme ga byae Behu op 550,00 guHapa 6e3
NnAaB-a. NoHyaa nonyhaya, koju noHyan Behu N3HOC Mece4yHe npeTnnarTe Mo jeAHoOMm
npuKIbY4Ky, 6uhe onbujeHa kao HenpuxBaTI/bMBa.
Ykonuko ce cBu noHyhauu noHyae 6ecnnatHy npeTnnarty, ytonuko he csuma npunacTtu
MakcumarnaH 6poj noeHa, Tj. 20 noHaepa.
2. UHEHA MUHYTA PA3IrOBOPA Y MECHOM CAOBPARAJY
Kop oBor enemeHTa kputepujyma ouerwmahe ce LeHa MyuHyTa pasroBopa 6e3 N[B-a y
OKBUPY MpexHe rpyne ca npedmkcom 018.
MoHyheHe ueHe Tpeba 3a0KpyXMTU Ha ABE AeLmmane.
Ykonuko cBu noHyfhaum noHyae 6ecnnaTtHy LeHy MMHyTa y MecHoM caobpahajy, yTonuko he
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cBMMa 6utn gogerbeHo makcumarnHmx 20 noHaepa.

4. LEHA MUHYTA PA3IrOBOPA Y MEHBYMECHOM CAOBPARAJY

Kop oBor enemeHTa kputepujyma ouenunsahe ce LieHa MuHyTa pasroBopa 6e3 NM[B-a n3saH
MpexHe rpyne ca npedukcom 018. MNoHyheHe LeHe Tpeba 3aokpyXnTtn Ha ABe geuumare.
Ykonuko cBu noHyhauu noHyae 6ecnnaTtHy LieHy MyHyTa y MeflymecHom caobpahajy,
yTonuko he cBMMa 6uTn goaerbeHo MakcumanHmx 10 noHaepa.

5. UHEHA MUHYTA PA3IrOoBOPA NPEMA MOBWUITHOJ TENE®OHUJU

Kop oBor enemeHTa kputepujyma ouewumahe ce ueHa MyHyTa pasrosopa 6e3 N[B-a, y
caobpahajy ca MobunHum TenedoHMMa y HaunMoHamHOj MPEeXMu.

MoHyheHe ueHe Tpeba 3a0KpyXMTU Ha ABE Aeummane.

Ykonuko cBu noHyfhaum noHyae 6ecnnaTtHy LeHy MMHyTa pasroBopa npema opojesnma n3
MoBunHe mpexe, yTonuko he cauma 6utn gogerbeHo no 50 noHaepa.

[opnena noHaepa 3a cBe enemeHTe Kputepujyma splumhe ce npema cnegehoj gopmynu:
M = MNMmax x (XmuH + Xcp) / (X + Xcp)
JlereHpa:
N = 6poj noeHa 3a noHyheHy ueHy X 3a 3agaT KpUTEPUjyM
Mmax = makcumarnHu 6poj noeHa 3a 3agaTv KpUTepujym
XMUH = Hajmaka NoHyheHa ueHa 3a cTaBKy Koja ce 6oayje
Xmax = Hajpeha noHyfheHa LeHa 3a cTaBky koja ce boayje
Xcp = (Xmax + XmuH)/2
X - noHyheHa ueHa 13 noHyae Koja ce 6oayje.
lMoHaoepucaHe BpegHocTu, obujeHe npumMmeHoM dopmyne, buhe 3aokpyxeHe Ha ABe deunmane.

Yrosop he 6utn gogerbeH oHom noHyhauvy umja noHyga byge mmana Hajeehm ykynaH G6poj noHaepa 3a cBe
HaBedeHe enemeHTe kputepunjyma. MakcumanaH ykynaH 6poj noHagepa je 100.

Yroeop o HabaBuu he BMTK 3aKrbydeH Ha N3HOC cpeacTaBa onpeaerbeHux y NnaHy Habaskm MeanumnHckor
dakynteta YHuepauteta y Huwy n puHaHmnjckom nnaHy Hapyyuoua 3a npegmetHy yenyry 3a 2020.roamHy

2. EnemeHTX KpuTEepMujyma, o4HOCHO Ha4uH, HA OCHOBY Kojux he Hapyyunay U3BpwuTU aoaeny yrosopa
y CUTyaumju Kapa nocToje ABe UMK BULle NOHYAA ca jeAHAaKMM Opojem noHAaepa UnvM McTom noHyheHom
LeHOM

Y cnyyajy oa osa vnuv BuLle noHyhayva umajy nctm ykynaH 6poj noHgepa, Hapy4dvnay he 3akrby4nTu yroBop ca
noHyhadem Koju NoOHyan HWXY LieHy ycnyre , LleHa muHyTa pasroBopa ca mobunHmum 6pojeBuma “.

Y cnyyajy oa aBa vnuv BuLle noHyhaya umajy nctm ykynaH 6poj noHgepa un ucty ueHy ycnyre , LleHa muHyTa
pasroBopa ca MobunHum 6pojeBmma “, Hapyuunay he 3akrby4mT YroBop ca noHyfhadem Koju NoOHYyAM HUXY
ueHy ycnyre , LieHa meceyHe npeTtnnaTe no ctaH4ap4HOM TeNeOHCKOM NPUKIbYYKY “.

Y cnyvyajy oa gsa wunuv Buwe noHyhada nmajy uctu ykynaH 6poj noHgepa u UCTy ueHy ycnyre ,, LleHa muHyTa
pasroBopa ca MobunHum GpojeBmMma “ 1 UCTy LeHy ycnyre ,, LleHa meceyHe npetnnate no ctaHgap4HOM
TeneOHCKOM NPUKIbYYKY “ Hapyuunal he 3akrbydnTn yroBop ca noHyhayem Koju NoHyaM HUXKY LIeHy ycnyre ,,
LleHa muHyTa pasroBopa y MmecHoM caobpahajy 6e3 N[0B “.

Y cnyyajy Aa Asa unuv Bue noHyhaya nmajy uctm ykynaH 6poj noHgepa n ucty ueHy ycnyre ,, LieHa
MUHyTa pasrosopa ca MobunHmum 6pojeBuma “ n UcTy ueHy ycnyre ,, LleHa mecedHe npetnnarte no
CTaHgapaHOM TenedOHCKOM NPUKIbYYKY” U UCTY LieHy ycnyre , LieHa MuHyTa pasroBopa y mecHom caobpahajy
6e3 NAB “ Hapy4ymnau he 3akrbyunTh YroBop ca noHyhayem Koju MOHyAu HUXY LeHy ycnyre , LleHa myuHyTa
pasroBopa y mefhymecHom caobpahajy 6e3 NAB *“.

YKONMKO HN HAKOH NMPUMEHE rope HaBeaeHNX pe3epBHUX enemeHarta Kputepujyma Huje moryhe goHeTu
O4MNYKY O 3aKibyyeky yroBopa, Hapy4uvnad he yrosop gogenutu noHyhavy koju 6yae nssydeH nytem xpeba.
Hapyunnay he nucaHmm nytem obaBectntn cee noHyhave o gatymy kaga he ce ogpxatu nssnadyere nyrem
Xpeba. M3enayere nytem xpeba Hapyuunay he nsspmnTu jaBHo, y npucyctey noHyhaya. MNMpunvkom xpebara
npegcrtaBHUUM NnoHyfhavya he Ha NnocebHMM NUCTOBMMA ,KOju CY UCTe BenuimHe u 6oje, yHeTn nme noHyhava. Og
unaHoBa Komucuje 3a HabaBky ce [obujajy naeHTU4YHe KoBeEpTE Y Koje noHyfhaun cTaBrbajy nonykeHe NMCToBe,
koBepTe he ce pyyHO namelwaTu npen noHyhaynma, a notom he ce Hacymuue BpLIMTU ogabup KoBepTu
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noHyhaya n paHrupke NoHyaa npema pegocneqy ussanadera KosepTu, o Yemy he 6utn caymmweH 3anmcHUK o
NOCTYMNKy Xpebara y nocTynky Habaske. [MoHyhauvy 4nju Ha3me Byae y NpBoj n3By4YeHoj koBepTn he BuTtn
Aofer-eH yrosop.

YKONMKO Ce HEKO of, No3BaHMx NoHyfhaya He ogasoBe NO3MBY 3a Xpebare, ynaHosu Komucuje 3a
Habasky he npep npucyTHUM oBnawheHnm npeacraBHUUMMa noHyhaya y npasHe kosepTe ybauntn nuctuhe ca
Ha3MBOM OACYTHMX NoHyfa4a u Te koBepTe he yyecTBOBaTW y NOCTYMKY Xpebara 3ajegHo ca koBepTama
npucyTHMX oBnawheHnx npeacrtaBHuka noHyhaya. Ha nctm HaymH he ce noctynatu ako He gohe HujeaaH
noHyhau.

lMoHyha4vmma Koju He NpUCyCTBYjy OBOM MOCTYNKY, Hapy4yunay he 4oCTaBUTU 3arnncHUK n3snadera
nytem xpeba.

OBPACLN KOJUN YNHE CACTABHU [JEO lNOHYAOE

MoHyna mopa 61T gaTta Ha obpacumuma u3 ose AokymeHTaumje. CBe usjaBe, obpacum 1 Npunosn Koju cy
cacTaBHUW Aeo NoHyae Mopajy GUTK nonyweHn, MOTNUCAHN Of, CTpaHe NnoHyhava.

1) O6pasay noHyae n Obpasau CTpykType noHyheHe LeHe, ca ynyTCTBOM Kako ga ce nonyHu (Obpasau 1);

2) Obpasau TexHu4ke cneundukaumje ycnyre gukcHe tenedonuje (Obpasau 2)

3) O6pasay, usjase noHyhaya o MCNyHEHOCTM ycnoBa 3a yyelwhe y nocTynky Habaeke, HABeAEHMX Y OBOj
AokymeHTaumju (Obpasay, 3);
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OBPA3AL NMOHYAE
N OBPA3AL| CTPYKTYPE NOHYBHEHE LIEHE,
CA YNYTCTBOM KAKO OA CE NOMYHU

NoHyna 6p

OA

.-roavHe

3a HabaBky -ycnyre ouMkcHe TenedgoHuje

1)OMWTU NMOJALIN O NMOHYBAYY

H 34/20

(OBPA3AL| 1)

Hasue roHyhaya:

Adpeca noHyhaua:

MamuuyHu 6poj noHyhava:.

lopecku  udeHmugbukayuoHu  6poj
roHyhaya ("MNB):

Ume ocobe 3a KOHMakKkm:

EnekmpoHcka adpeca noHyhada
(e-maurn):

TeneghoH:

Teneghakc:

bpoj padyHa noHyhaya u Ha3ue 6aHKe:

Jluye osnawheHo 3a nomnucugare y2o8opa
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5) OIMNC TNPEOMETA HABABKE JE YCITYTA: HabaBka ycnyre chbuMKkcHe TenedoHuje , peaHu
O6poj HabaBke H 34/20

MoHyna noHyhaua 6poj oa 2020.roguHe
Pen. | HA3UB YCNYTE JeauHuyHa ueHa | NAB JeauHun4yHa ueHa
op. 6e3 NAB-a ca NAB-om
(@uHapa) (auHapa)

1 LleHa meceyHe npeTnnaTte no %

cTaHgapaHoM TenedgoHCKoOM AnHapa

NPUKIbYYKY
2 LleHa mnHyTa pasrosopa y %

MecHoM caobpahajy AvHapa
3 LleHa MuHyTa pasroBopa y %

mehymecHom caobpahajy OuHapa
4 LleHa mnHyTa pasroBopa ca %

MoOunHum OpojeBnma OnHapa

Bpoj MyHyTa GecnnaTHoOr pasroBopa ka (OUMKCHMM Mpexama Ha Teputopuju Penybnuke Cpbuje y
OKBUPY MeceyHe npeTnsate no TenegOHCKOM MPUKIbYYKY MUHYyTa (HajMawe 150
MUWHYTQ)

Pok peanusauuje ycnyre domkcHe TenedoHuje (MHTepBan of AaHa yroBapama 40 akTMBupama
ycnyra) KaneHgapckux gaHa (He moxe 6utu gyxu og 10 gaHa) o4 AaHa 3akrbyyema
yrosopa.

Pok Baxera NoHyae: [aHa (He moxe 6uTtun kpahu og 30 gaHa) o4 AaHa oTBapaksa NoHyAe.

lMoHyhayy HUje [O3BOSHLEHO Aa 3axTeBa aBaHC.

Oatym Monyhauy
M. .

HanomeHe:
Ob6pasay noHyde noHyhay mopa Oa nonyHU u nomnuwe, Yume rnomephyje 0a cy mayHu nodauu Koju cy y
obpacuyy noHyde HagedeHU.
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(OBPA3AL| 2)
TEXHUYKA CMNELIMOUKALIUJIA YCNYTE ®PUKCHE TENE®OHWUJE

BpcTta ycnyre: Yenyra ¢poukcHe TenecoHuje

Hapyuunay cnposoau HabaBky ycnyre ¢ukcHe TenedoHuje ca cnegehum enemeHTuMma,
3axTeBMMa u ycroeuma. Hapyumnay nocegyje 10 ctaHgapgHux TenedoHckux n 2 ISDN BRA
npukrbyyaka, a npema crnegehoj cneundukaumju Ha nokaumju MeguumHcku akyntet, Huw, byn.
ap 3opaHa huHhuha, 6p 81, Huww.

1. 018/4205090 CtaHgapgHu TenedOHCKU NPUKIbyYak

13. 018/4221296 CtangapaHu TenedoHCKN NpuKIbyyak
14. 018/4226644 CtanpoapaHu TenedoHCKN NpuKIbyyak
15. 018/4226712 CtangapaHu TenedoHCKN NpuKIbyyak
16. 018/4238770 CtangapaHu TenedoHCKN NpuKIbyyak
17. 018/4239310 CtangapaHu TenedOoHCKN NpUKIbyyak
18. 018/4530664 CtanpoapaHu TenedOoHCKN NpuKIbyyak
19. 018/4530843 CtangapaHu TenedoHCKN NpuKIbyyak
20. 018/4533001 CtangapaHu TenedoHCKN NpUKIbyyak
21. 018/4538333 CtaHgapaHu TeriepoHCKN NpUKIbyyvak
22. 018/4534335 ISDN npukreyyak

23. 018/4570021 ISDN npukrby4ak

Y nocnoBHMM npocTtopujama y BrnacHuwTtBy MeanuuHckor dakynteta y Huwy noctoju un y
dyHKumju je TenedoHcka ueHTpana PANASONIC KX TDA 200, npeko Koje ce ocTBapyjy pa3roBopw.
M3 Tor pasnora noHyheHa ycriyra mopa noapxasaTu HaBefeHy TernedOHCKy LeHTpany Tj. mopa Yy
NOTNYHOCTN BMTU KOMNaTMbunHa ca oM kako PakynTteT He 61 MMao HMKakBe AodaTHE TPOLLKOBE Y
BMAY Hagorpagke nocrtojehe LeHTpane n KynoBuMHe HOBE ONpeme 1 ApYrux pecypca, WTo 3Hauu ga
nocTu3awe rMyHe KOMMNaTMOLHOCTM Ca HaBedeHOM LUenTpanom naga Ha TepeT wudabpanor
oneparopa

3a noeesuBake uUeHTpane PANASONIC KX TDA 200 kopucTu ce cTaHOapAHW aHanorHu
TenegOHCKN NPUKIby4aK.

KBanuTteT, KonuynHa n onuc ycnyre:

Ycnyre npeameTtHe HabaBke Mopajy y cBeMy OMTM y cknagy ca Baxehum cTaHgapavma u
3axTeBMMa, 1 yCnoBmMma Hapydunoua gemHMCcaHMM KOHKYPCHOM AOKYMEHTaLMjOM.

Bpcta u HmBO kBanuteta ycnyre dukcHe TenedoHuje Mopajy ouTM y cknagy ca 3akoHoOM O
€eKTPOHCKUM  TenekoMyHukauumjama, [lpaBunHMKOM O ONWTUM YycrnoBuMa 3a obaBrbakbe
AEenaTHOCTU EeneKTPOHCKMX KOMyHWKauuja Mo pexumy onwTer osnawhewa, [lpaBunHMKOM O
napameTpuma KBanuteTa jaBHO AOCTYMHUX €NEKTPOHCKMX KOMYHWMKaLMOHUX ycriyra u crnpoBohemwy
KOHTpone obaBrbara OenaTHOCTU eNEKTPOHCKMX KomyHukauumja (,Cn. rmacHuk PCY, 6p. 73/2011 n
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3/2014) ka0 w pgpyrum nponucuma W MNOA3AKOHCKMM akTuMa Kojum ce perynuwe obnact
€NEKTPOHCKNX TeNeKOMyHMKaumja.

TexXHUYKKn YyCnoBU U KapakTepucTuke, KBaqiuteT, KOrIlMinHa u onuc ycnyre:

- ®ukcHa TenedoHrja Mopa BMTK ncnopyvyeHa NoA3EMHUM MYTEM XUYHOT Meanjyma, T.j. nyTem
OakapHe napuue, KoakcujanHor kabna nnu onTuykor kabna ca ogropapajyhmm cuctemom npeHoca
npema TenedoHckoj ueHTpanu Hapy4dnoua ca y LenocTu u3seaeHnUM NpuUcTynHUM nytTem, OAHOCHO Y
Lenom pacnoHy of MecTa ca Kora ce peanuayje ycnyra 4o npocrtopuja Hapyuuoua.

CBa noasemHa nHdpacTpyktypa (kabnosu, kabnoscka kaHanusaumja) mopa 6utTM npaBHO
perynucaxa.

- EBeHTyanHo nocraemamwe ogaTHUX BOAOBa-kabnosa nnu apyrnx ypehaja cHocu noHyhau, kao u
Aa nocre nocrtaeBrbaka gogaTtHe onpeme cBe eBeHTyanHe rpaheBrMHCKe pagose Ha Bpahawy y
npBOOUTHO CTake objekTa cHocx noHyhau.

- Y cniyyajy npomeHe noctojeher onepartopa, TPOLLKOBE nNpeHoca NocTojehnx kopucHn4kux 6pojesa
cHocu n3abpaHu noHyhau.

- Y cnyyajy npomMeHe noctojeher oneparepa pok 3a npenas y Mpexy apyror-nsabpaHor oneparepa
(nHTepBan o4 gaHa yroBapama [0 akTuBMpaksa ycrnyra) He Moxe 6utn gyxu og 10 kaneHgapcKknx
AaHa o[, flaHa 3aKrbyyera yroeopa.

- N3abpaHn noHyhay mopa omoryhutn Hapyuunouy 3agpxaBane noctojehmx 6pojesa.

- Ycnyre ce peanuayjy NCKIiby4MBO Mpeko noctojehe onpeme Hapy4noua.

- Hapyunnau Hehe BpwnTK goaaTtHa ynaraka y onpemy.

- Hapyunnauy 3agpaBa npaBo oacTynawa of HaBeaeHue KonuimHe 6pojeBa TOKOM BpeMeHa y
3aBWCHOCTM o4 noTpeba KopucHuKa.

- I3HOC MeceyHe npeTnnaTe No cTaHgapAHOM TenedOHCKOM MpUKIbYYKy U no ISDN npukibyyky He
moxxe 6utn sehun og 550,00 anHapa 6e3 MNOB.

- Mo3umeK ka cneumnjanHum cnyxbama cy 6ecnnatHu (nonvumja, XMTHa noMmoh, BaTporacuu..)

- YcnocTtaBa Be3se, kao 1 No3uBu cepBuCHUX BpojeBa nsabpaHor onepaTtopa cy 6ecnnaTHu.

- YcnocTaerbaree ycnyre dmkcHe tenedoHnje mopa ga byae 6ecnnartHo.

- Hapyunnau He npuxBaTta jeQHOKpaTHe TPOLLKOBE 3a peanusauunjy TpaXeHux ycnyra.

- Obe3beanTn HecmeTaH TenedoHcKkM caobpahaj npema MobunHoj TenedoHnju y HaunoHanHum
MpeXxama.

- Ycnyre mehyHapogHor TenedoHckor caobpahaja Bpwwuhe ce npema Baxehum LEHOBHMUMMA
noHyhauva.

- NopaTHe ycnyre cdukcHe TenedoHuje ce Hannahyjy no ctaHgapaHoM, Baxkehem LeHOBHUKY
noHyhava.
- LleHom ycnyra coumkcHe TenedoHnje mopa ga 6yge obyxeaheHo yBohewe 3axTeBaHux ycnyra, T.j.
NpUKIby4YeHe Ha TenedOHCKY MpPEXy - yCnocTaBrbake NPUKIbyyka, TeCTUpame, Kao U ogpKaBare
TenedgoHCKe Mpexe 3a Bpeme Tpajarba yroeopa.
- 3aysehe nosvBa 1 NO3NBK Ha KOje HMje OAroBOPEHO ce He Tapudupajy (ycnoctaBa Bese ce He
Hannahyje).

- OOpauyHckn nHTepBarn 3a cBe No3mBe U3 PUKCHe TenedoHcke Mpexe nsHocuhe 60s.
- KopucHunukn cepeuc mopa 6utn goctynad Hapyumouy 24 carta, 365 gaHa y roguHum.

- NoHyheHe ueHe cy pukcHe y AMHAPCKOM M3HOCY 3a Bpeme Tpajara YroBOPHOr nepuoaa.

- NapaHumja Ha NpyXXeHe ycrnyre Mopa TpajaTh KOJIMKO M3HOCK Nepuop Tpajatba yroopa.

- Bpeme oasumBa y cniyyajy cmeTHN: No4 TEPMUHOM CMETHa nogpasymeBa ce fa ycrnyra Huje
pacnonoXxuea unu Aa je ymarweH HUBO KBanuTeTa ycryre y OAHOCY Ha KBanuTeT ycnyre Koju je
yroBopeH. Bpeme of31Ba je BpeMeHCKU MHTepBas Koju NPoTEKHE O TPeHyTKa npujema npujase
CMeTHE [0 TpeHyTKa Kada oenawheHo nuue OnepaTepa, KBanngukoBaHO U CNOCOBHO Aa NpyXxu
3axTeBaHy ycnyry, OCTBapy Unn NokyLla a OCTBapW KOHTaKT ca KOPUCHUKOM Y LuIby pasMeHa
MHdopmaLmja o HacTanoj cMeThn. OBaj pok He cme 6uTu ayxu og 1 (jeaHor) Yaca.
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- Pok 3a oTknaware KBapa U CMETHM Y NpYXaky ycnyra: BpeMe 3a OTKNawake CMETHM je
BPEMEHCKM NEPUOA Of TPEHYTKa NpujaBe cMeTHE A0 TPEHyTKa Kafa je ycrnyra NnoHOBO
pacnonoxwuea. Bpeme 3a NOHOBHO yCcnocTaBIbake ycrnyre He Moxe 6uTtun ayxe og 24
(OBageceTyeTMpK) Haca OCUM Y CIy4ajy BULLIE CUNe.

OaTtym o Motnuc noHyhava
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(OBPA3AL| 3)

OBPA3AL U3JABE NOHYBHAYA O UCTTYHABAKY YCITOBA 3A YYEWRE Y NOCTYIKY
HABABKE

Moo nyHoOM wMaTtepujanHOM WM  KPUBUYHOM OAroBOPHOLUNY, KAo 3aCTynHMK noHyhaya,
Aajem criegehy

M3JABY
Monyhay

[HaBecTn Has3mB noHyhauda] y noctynky Habaeke ycnyre - H 34/20 - ycnyra ¢ukcHe
TenedoHnje 3a notpebe MeguumHckor cakynteta y Huwy, mcnywaBa cBe ycriose
AeduHucaHe 3a yyewhe y noctynky Habaeke, u To:

* [a noHyhau y 3agHunx LWeCT Meceum Koju NpeTxode Mecely objaBrbMBama Nno3vea 3a
nogHoLllewe NoHyda HWje Mo HeNUKBUAAH.
* [a 3a nsBpwere npegmeTHe HabaBke MMa, aHraxoBaHO NO OCHOBY YroBopa o paay (Ha

ogpeheHo nnn HeogpeheHo Bpeme) nnu Yroeopa Kojum ce perynuile pag BaH pagHor ogHoca:
- HajMakse 2 (OBa) AMnioMupaHa uHxerepa (ENEeKTPOTEXHUKE U/ eNEKTPOHNKE U/nnm
ANNNoOMMpaHor nHxewepa ns obnactm UT) n
- Hajmarse 5 (neT) pagHuka - TexHndapa ogroapajyhe cneumnjanHoctun (enektpoTexHuyap, TT

eneKkTpoTexHuyap).
MoTtnuc noHyhava:

Hatym: M.IM.

H 34/20- ycnyra cdukcHe TenedoHuje 12/12



